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| first met Laura Cole at a McMaster University Alumni event. She provided a series of
interactive, professional development presentations with strategies for communicating
through conflict, speaking with confidence and persuasive presentations. Laura was
enthusiastic, animated, and passionate and provided practical advice and skills that |
could implement right away into my daily practice.

I also thought she was just the type of person we were looking for to work with our
professional practice group and help us build stronger connections. | was not wrong.

In two short hours, she had the room abuzz, and we came away with the framework for
a charter document that would connect us across our six hospital sites. In leading this
work, Laura was encouraging, engaging, challenging and collaborative.

Laura spent time building this presentation by getting to know our group and then
designed a workshop that was geared to our particular needs, passions, issues and
concerns.

We were very pleased with her exceptional ability to engage us and help us envision our
next steps!
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